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Instructions for clearing your E-mail Queue 
If requested to check/clear your E-mail Queue from the Gateway, please follow these instructions… 

 

Log on to the Gateway and navigate to Administration – System Settings – Mail System 

Click on the Advanced Tab and check to see how many e-mails are in the Queue…. 

 

If there are a high number of e-mails in the Queue, greater than 10, then please clear the Queue with the Clear Queue button. 

Thank you, 

Andy  

Andrew Wallace 

Setra UK Technical Support Manager 
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